ULM Consumer Information

In accordance with federal regulations set forth by The Higher Education Act of
1965, as amended, below is a summary of consumer information that must be
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Faculty, staff, and administrative officers at ULM are required by FERPA to treat
education records in a legally specified manner. The Act specifies the institutional
penalties for violation of its stipulations, as well as procedures for providing

student access to and maintaining the privacy of student records. The University's
more detailed response to FERPA is printed yearly in the Student Policy

Paper under the Student Records sections entitled Access to Records,
Confidentiality of Student Records, Correction of Educational Records, Cost,
Directory Information, Maintenance of Records, Notification of Rights Under
FERPA, Procedures for Challenge, and Requesting a Transcript.

Please copy and paste the link below to download the PDF or to view the
complete FERPA section.

https://www.ulm.edu/reqgistrar/documents/ferpa-2017.pdf

FERPA Waiver Information

In accordance with FERPA, the University of Louisiana at Monroe (ULM) is
prohibited from releasing certain information from your student records to a third
party, including your parents, guardians, spouse, or sponsor. However, by
voluntarily completing ULM’s FERPA Waiver Form, you may grant ULM
permission to release otherwise federally-protected information to individuals you
designate.

Things to know before you voluntarily file a FERPA waiver with ULM You

representatives may discuss information otherwise protected by FERPA.
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Facilities and Services for Students with Disabilities

The Counseling Center addresses students' concerns regarding a wide variety of
issues. When faced with adversities, individuals are often able to receive the
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retained in the student's file with the Counseling Center so that the student can
return at the beginning of each semester to complete a Permission to Release
Information Form which is pertinent to that particular semester's coursework.

Accommaodations do NOT apply retroactively. If the student neglects to request
accommodations from his or her instructors, those instructors are under no
obligation to retroactively correct for this. Accommodations apply to present and
future, not past, events.

For more information in reference to the ULM Counseling Center, visit:
https://www.ulm.edu/counselingcenter/index.html

Student Diversity

The ULM Office of Diversity, Equity, and Inclusion and Multicultural
Affairs seeks to cultivate an educational environment where every individual
human gift will be valued, respected, nurtured and developed. To cultivate a
learning environment where every person feels respected and a sense of
belonging.

For more information in reference to Student Diversity, visit:
https://www.ulm.edu/diversity/index.html

For more information regarding ULM’s student body diversity, including
percentages of enrolled, full-time students categorized by male, female, racial or
ethnic groups, and Pell Grant recipients, visit: http://ulm.edu/upa/
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terms). The actual costs that a student incurs will vary depending on the
student’s degree or certificate program.

2. Room and Board: A reasonable estimate of what it would cost to live in
Monroe while attending school for an acad
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Withdrawal Policy

For more information on Financial Aid Withdrawal Policy visit:
https://www.ulm.edu/financialaid/studentinfo.html

When a student with financial aid withdraws from The University of Louisiana
at Monroe, there are several consequences:

You may become ineligible to receive financial aid the next semester you return
and subject to the Satisfactory Academic Progress Policy.

If you have student loans, the Department of Education will be notified that you
have withdrawn.

In addition, if you withdraw before completing 60.005% of the semester, federal
regulations require that a Return of Title IV Funds calculation be performed to
return unearned federal financial aid. When a student withdraws, the student may
no longer be eligible for the full amount of Title IV funds (federal grants or loans)
that was disbursed to the student's hill.

Note: Federal regulation require that this calculation be performed for students
who actually
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- PLUS loans

- Pell Grant

- FSEOG Grant

- Other Title IV programs

Funds returned to a federal loan program will reduce the student's loan balance
with his/her lender.

If you withdraw from a semester for which you received financial aid, you may be
responsible for reimbursing ULM for any funds that are returned by ULM on your
behalf.

Students will be notified electronically or by mail, if needed, of amounts returned
to financial aid programs and if any balances are due to ULM.

Return to Title 1V Policy

The University of Louisiana Monroe’s Return of Title IV Funds Policy outlines the
Federal Rules that must be followed in regards to the Federal Student Aid a student
has earned and the amount of Federal Student Aid that must be returned when a
student withdraws from or fails to complete classes.



to be considered half time (6 UG, 5 GR, 3 GA,6 PR), has completed all classes
required for graduation, or has successfully completed a module containing 49% or
more of the days in the payment period, then they are not considered to be
withdrawn for Return of Title IV purposes.

Upon determination that a student has withdrawn, whether officially or
unofficially, the Financial Aid Office will process the R2T4 calculation. The
following steps are used to calculate the amount of aid a student has earned and
how much must be returned (if any) to the federal programs:
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Determination of the amount of aid the student did not earn: The amount
of Title IV aid which must be returned is based on the percentage of unearned
aid. That percentage is computed by subtracting the earned aid percentage
from 100%. For example, if the earned aid percentage is 29.7%, the unearned
aid percentage is 70.3% (100% - 29.7% earned = 70.3% unearned).
Determination of the amount of aid the University must return: The
University will remit the percentage of the unearned Title IV funds that were
disbursed or that could have been disbursed to the federal programs. The funds
will be returned no more than 45 days from the date the school determines the
official withdrawal or the last date of attendance. The University will return
the lesser of the total of unearned aid or an amount equal to institutional
charges multiplied by the percentage of unearned aid. Unearned aid will be
returned to the federal programs in the following order:

1%t - Unsubsidized Federal/Direct Loans
2" - Subsidized Federal/Direct Loans
3rd - Federal PLUS Loans

4™ - Federal Pell Grant
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Student Activities

ULM's Campus Activities Board (CAB) provides a host of activities and events for
ULM students that foster social, recreational, and leadership development.

There are many ways to get involved! On any day of the week, you can participate
in an event brought to you by the Campus Activities Board or network with fellow
students in one of over 150 Recognized Student Organizations. Do you have
school spirit? How about being a part of our Spirit Groups? You could join

the Cheerleading Team, HAWKLINE or interact with fans on game day as Ace the
Warhawk. Or maybe you would like to make a difference around campus by
joining Student Government Association! For female students looking to be a
leader on campus, consider the Miss
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3. Student Financial Assistance

Financial Aid is intended to assist students and their families with the cost of
higher education. Students may obtain a combination of scholarships, grants,
campus work-study, and loans depending on financial need, leadership qualities,
and other factors.

For more information on the types of federal aid visit:
https://www.ulm.edu/financialaid/typesaid.html

TOPS

The Taylor Opportunity Program for Students (TOPS) provides Louisiana high
school graduates meeting specific eligibility requirements with a scholarship if
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students to apply for their Direct Student Loans. It was created to reduce the
paperwork burden for students and schools. The initial DLMPN application may
be the one and only time a student is required to complete a loan application.

*All students will be required to complete an Entrance Counseling Interview and a
Master Promissory Note (MPN).

For more information visit: https://studentaid.gov/entrance-counseling/
https://studentaid.gov/mpn/

Exit Counseling for Student Borrowers

Federal regulations require all students who have received Direct Loan funds at
any time during their academic career to complete an Exit Counseling

Session. This is required after graduation, resignation, or falling below less than
half-time status. You will be notified through your email and will receive the
results on-line. This session will help you make better decisions as you enter the
repayment period of your loan.

For more information visit: https://studentaid.gov/exit-counseling/

ULM Code of Conduct

The ULM Code of Student Conduct is promulgated by the Office of the Vice
President for Student Affairs at the University of Louisiana at Monroe under the
power and authority of the University of Louisiana System Board of Supervisors.
The Board of Supervisors has the constitutional authority to operate the colleges
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Loan Default Prevention

The National Student Loan Data System Maintains information about all your
Federal Student Loans. This site allows you to access the total amount of every
loan, who your lender is, and the status of your loan.

For more information visit;


/financialaid/money.html
https://studentaid.gov/sites/default/files/repaying-your-loans.pdf
https://studentaid.gov/manage-loans/repayment
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
/safety/



http://catalog.ulm.edu/content.php?catoid=24&navoid=3055
/immunization/
/coronavirus/information/index.html
/police/index.html
/police/services.html
/police/clery-act.html#logs
/police/crime-statistics.html



/police/index.html
/police/clery-act.html#logs
/reslife/
/slp/success.html
https://nces.ed.gov/ipeds/
https://nces.ed.gov/ipeds/
/upa/
https://ope.ed.gov/athletics/#/
/financialaid/studentinfo.html
/upa/
/upa/
https://nces.ed.gov/ipeds/



https://ope.ed.gov/athletics/#/
/financialaid/studentinfo.html
/warhawkcard/voter-registration.html
/warhawkcard/voter-registration.html
https://www.sos.la.gov/ElectionsAndVoting/Pages/OnlineVoterRegistration.aspx

